
Tip Sheet 4:  
Tips on the techie parts of running a session or event

As you have seen from our other resources, you can run a range of Historypin sessions and 
events, both online and offline.  This resource is designed to give you practical tips if you 
are running online sessions or are going to get your group to ‘Pin’:

What you need

•	 Computers, a scanner (or if this is not possible, a camera or set of cameras)

•	 Internet access (Google Chrome or Firefox is ideal)

•	 A Gmail address to set up a Historypin account (see Usernames below)

•	 A Historypin username for your organisation (see Usernames below)

•	 At least one extra pair of hands (e.g. staff, volunteers, etc.) 

•	 Participants and their photos and stories to pin!

Please note that you can also run an event to gather photos, stories and memories and then 
pin the content later so you may not need all this technology at the actual event depending 
on how you would like to organise things. 

Join Historypin

You will need to set up a Historypin account for your project. If you are working with a 
group, it can be easier to set up a group account which everyone adds their content too 
and can enhance the project and the learning.  

Our terms and conditions  will give you the information you need about accounts if you are 
working with young people under-16. 

As per our terms and conditions we also reserve the right to moderate or delete content.

Create a Gmail Account 

You will need to use a Gmail account to join Historypin. We advise you to set up a new 
account for your group as the login for your Historypin area uses the password from the 
Gmail account which you and your service users may all share.  

Click ‘Join’ on Historypin.com and it will prompt you to set up a Gmail account. 

Create a Historypin Username

Once you have a Gmail email address, you can login to Historypin and create a Channel for 
your group or organisation.

You can choose your Channel name. Try and write usernames with spaces which will make 
it easier for others to search for you. eg. Prospect City School not prospectcityschool OR 
James Brown not james.brown 

1. Go to Historypin.com 

2. Click ‘Login’ on the top right of the Historypin homepage

3. When you login, you will be prompted to create a Channel. You can choose your 
username and add other relevant info



4. You will need to have the Gmail address and password to hand to share with any 
volunteers or staff helping out with the session and with the group participating in the 
session

NB:  If you don’t feel it is appropriate to share the log-in details with your group (once they 
have the log-in details, they can upload content from any computer or delete content from 
the area at any time) you can log them all into the account before they start the session 

You are now ready to start pinning with your organisation or creating Tours & Collections.

Collecting photos 

Please make sure that everyone who contributes is aware that their contributions will be 
shared on the Historypin website, not just internally within your project.  

If you are pinning on the day 

If the photos are already digitized:   

•	 Collect photos and stories with the service users and participants  

•	  Login to your project’s Historypin account. Service users can follow the online steps to 
upload the photos, working with the older participants to add the information (and story) 
and pin the photo to the correct spot

If the photos are un-digitized:  

•	 Scan the photos in 

OR

•	 Take a photo of a photo (see support resource ‘Taking a photo of a photo’) 

•	  Login in to your project’s account. Service users can follow the online steps to upload the 
digitized images, working with the older participants to add the information (and story) 
and pin the photo to the correct spot

You may decide that you want to split this activity, gathering information and stories about 
photos offline (see below) and then pinning as a second part of the event. This is also a 
good back-up if your IT is temperamental.  

Please remember  
Make sure that the person who shares the photos and stories, such as an older visitor to 
your organisation event, gets the credit for it by adding the words “This was shared by 
NAME” in the story box next to the photo.

If you are not pinning on the day 

Unless you are asking people to leave their photos with you (which people may not want to 
do), you will need to digitize the photos on the day (see above).  You will then need to:

•	  Ask your service users to collect the information and stories about the photos by hand 
using the ‘Historypin Photo and Story’ sheet. The minimum information they need to 
gather is the location (as specific as possible), an approximate date and a Title. If you do 
this, it is useful to record the filename of the digital photo or a description of the photo 
next to the story so that you know which photos and stories go together. Then you can 
upload pin the photos and stories in a later session

Audio and video

•	  You can also pin video files and add audio recordings of the oral histories about the 
photographs collected. Please see our FAQs for more information  



Who can help

You will also find help, How to Guides and FAQs on the Historypin site.

If you have any questions about the site or using it with your technology, please e-mail us 
on historypin@wearewhatwedo.org. 

If you have any further questions or are thinking of setting up a project and would like some 
advice, please contact Natasha Armstrong, our Historypin Community Manager on natasha.
armstrong@wearewhatwedo.org. 

And don’t forget, we’d love to hear how your project goes, so let us know how you get on!

Some useful information about Historypin

Historypin has been created by We Are What We Do (http://www.wearewhatwedo.org),  
a non-profit company based in London that works to impact on social issues by creating 
products, tools and services that can positively shift mass behaviour.   

Historypin does not take copyright of any content uploaded, you retain the rights to all your 
photos and you can delete your content at any time.


